
HOSPICES OF HOPE  

Regional Fundraiser Scotland 

Job profile and person specification 

Job title Regional Fundraiser Scotland 

Reports to Deputy CEO and Fundraising Director 

Department Fundraising 

Salary Competitive 

Hours Full-time, 40 hours or part time 20 hours or more per week – some evenings and 
weekends required 

Job Type Permanent  

Location Home based - (the charity’s head office is in Kent, but has charity shops in 
Edinburgh) 

Date To begin as soon as possible  

 
The post holder will join an experienced Fundraising team at Hospices of Hope, a leading European 
hospice charity with an ambitious growth strategy. You will be part of a Fund Raising team that 
currently raises over £1.2m every year, working with hundreds of supporters who raise money in aid 
of the Charity through a varied range of activities. 

Line management responsibility 

This role has no formal line management responsibilities but will be expected to support the 

recruitment, management and mentoring of local and event volunteers.  

Budgetary responsibility 

Provide monthly commentary on income and expenditure for accounts and other areas as required. 

Main duties and responsibilities** 

 Proactively recruit supporters, volunteers and community organisations to create 

opportunities for fundraising within Scotland. Lead and inspire these networks in order to 

generate long term income and awareness for the charity 

 Enable and empower supporters in their communities to maximise their fundraising passion 

to develop successful long-term fundraising events and activities. This will include 

supporters from the countries that we provide services in but have re-located to Scotland 

(e.g. Romania, Moldova, Serbia, Albania) 

 To monitor and report on income and expenditure and other KPI’s including volunteer 

recruitment, registrations etc. 

 To work with the Fundraising Director to manage the effective delivery of the regional 

fundraising strategy in an assigned geographical region 

 To ensure the effective delivery of our supporter journey and to ensure we are going above 

and beyond for our supporters  

 To be recognised within your area and develop relationships wherever you go 

 Where appropriate, manage volunteers: recruiting, training and assigning daily tasks  

 To advise volunteer fundraisers on all aspects of their fundraising including advice on 

organisation, marketing, charity law and fundraising guidelines for their events/fundraising 

activities. Supporting on-going fundraising, managing donor communication, ensuring 

donors are stewarded and thanked within service level agreements. 

 To draft and submit tender proposals for Scottish trusts and corporate givers ensuring 

deadlines are met 



 To liaise with Hospice Shop managers in Edinburgh to encourage effective cooperation 

 To work with the Head Office team in Otford to devise, plan and deliver fundraising events in 

the region 

 To provide support to the regional fundraising committee, including attending and taking 

minutes at meetings when required.  

 Represent the Fundraising team as required; including attending events when appropriate. 

This will involve some out of hours work. 

 To create opportunities for raising awareness of the charity and/or events in Scotland 

through local media outlets 

 To work with other teams in the Fundraising department across the charity to provide 

opportunities for our supporters to engage with the charity 

Person Specification 

Key Requirements  Essential Desirable 

Proven  experience working in a fundraising environment (or any sales-
focused/target-driven environment) 

X  

Proven experience of generating new business, from prospect 
identification to securing & retaining new support  

X  

Project/Account Management experience (building long-term 
relationships) 

X  

Creative, professional approach with the strategic ability to react quickly 
to capitalise on opportunities and adapt to different audiences  

X  

Confident ability to work independently and remotely, plan and prioritise 
time effectively for best results & evaluate working practises for areas of 
improvement.  

X  

Demonstrable collaborative way of working to share insights & add value 
to team, and increase effectiveness of regional fundraising strategy 

X  

Full, clean, UK driving license with access to own car & willingness to travel 
around Scotland to meet with existing/prospective donors. Occasional 
trips to Head office in Kent (train or air travel)  as well as occasional visits 
to our country partners. 

X  

Budget management experience X  

Skilled influencer with outstanding stakeholder management X  

Excellent IT skills – Microsoft Office X  

Experience of working with the general public in a customer facing role X  

Excellent written and oral presentation skills & excellent communicator at 
all levels 

X  

Good knowledge of using databases (Harlequin or other Fundraising CRM 
database desirable)  

X  

A-levels or equivalent:  X 

Experience and knowledge of the charity sector  X 

Involvement in, or experience of community-based fundraising  X 

Good knowledge of Charity legislation and the Charities Act  X 

Previous experience of working with volunteers   X 

 

This document is not a set of terms and conditions of your contract but a comprehensive guide 

indicating core responsibilities and accountabilities attributed to the role. We expect all our 

employees to share the values that are important to the organisation and behave in a way that 

reflect these in keeping with the competency framework.  



**This job description is not exhaustive; it merely outlines the key tasks and responsibilities of the 
post. 


